LogaingIn To Your Family Bank I nternet Banking Account
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Overview

You may be familiar with the traditional way of @igg in to websites using a user name
and password. While that method of logging ineislse enough for most web sites, the
method that we use is designed to keep your infoom&ven more secure while
ensuring that Internet Banking is convenient argy dar you to use.

We've added a layer of security to the Internetiag login process to further validate
your identity. This process is designed to keepr ymusonal account information
protected from fraud and identity theft.

During the initial log in and enrollment processeuywill complete a number of activities:

1. View your current email address on file

2. View your authentication image

3. Enter your authentication pass phrase

4. Provide answers to a series of challenge questio
5. Decide whether or not to register your computer

If you are using a public computer at that timeghsas in an Internet café or library, you
may still complete the enroliment process with@gfistering that computer. Later, you
may register a non-public computer you usuallytos&ccess Internet banking, such as
your home or office computer. There is no limitatmn the number of computers you
may register.

Our additional security measures also provide ard#vel of assurance for you to
confirm that you are accessing our valid InternahiBng website. As part of the
enrollment process, you'll view a unique image anter a corresponding phrase that

will subsequently be displayed to you every tima gocess Internet Banking. This two-
way authentication provides you with the assurahaeyou have not been redirected to a
spoofed or fraudulent website. You can then congout Internet Banking transactions
with peace of mind that your information is safeydu do not see your image and phrase
after completing the enrollment process, you shouolttact us before entering any
information.

We’re committed to keeping your personal finandiata safe and secure. We welcome

your feedback on these security measures, and egmyou to contact us with any
questions or concerns.
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Loqging In For the First Time

To log into your account, go teww.familybankonline.comenter your Access ID and
click on the button labeled “Login.”

e
@ Here, you're not just a customer...you're part of the Zf’/f/}égl/,_J
=

Home Locations Contact Us

1 Internet Banking Login

Access ID
janedae

Or Click Here for the original login pi

Internet Banking

Convenience is just

Bainbrid'ge, GA a click away. [/& Enter your

Access ID here
& click “Login”

Loans = Checking Savings & CDs

; Personal and business S >
Home, Auto, Business R el Protect and grow S

and more! s e } your money. - D

Important Disclosure Regarding Deposit Insurance on Noninterest-bearing Transaction Accounts

Privscy | Seewity | ® 2012 Famity Bank Member FDIC | Equal Housing Lender =

Now you will see the second log in screen as shioelow. Please enter your Password
and click on the button that says “Submit.”

LogIn

Flease enter requested information. (Case sensitive)
Password: !:uu-u 1

Member,
Pawired by JES EDIC |
| o

connecT I KRS len | terms and conditions contact us privacy security

Copyright © Information Technology, Inc. 2008
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Now you will see the screen below. We will go tigb this screen in sections.

Set Security Data

Information

Protecting vour personal information is impertant to us. Please take a few minutes to complete the additional security data. The image below will appear each time
you log in to Internet Banking. If you do not see the image, exitimmediately.

Contact Information

Enter E-mail Address: jtaylor@familybankonline.com

Image and Phrase
Authentication Image:

Authentication Pass Phrase: Meuw{ s |

Challenge Questions and Answers
Challenge Question 1

[Whatwas vour high school mascot? |

-

The “Contact Information” section will provide aggke for you to enter your e-mail
address if we do not already have it on file. & @do have it on file, your e-mail address
will already appear and you will not be requirecktder any information.

Contact Information

Enter E-mail Address: jtaylor@familybankonline.com

The “Image and Phrase” section shows you an Auittein Image and asks for an
Authentication Pass Phrase. You will be able tecsanother image but not at this point
in the process. For now, you should just entgnrase in the space provided.

Image and Phrase
%

e
Al
aJarm |
M

Authentication Pass PRfase: 1oy

Authentication Image:
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The “Challenge Questions and Answers” sectionyletsselect three questions and then
provide the answers to those questions. Pleasetsplestions that you can remember
the answers to and please remember exactly howyped the answers in. The last
option on the page asks you whether or not you wearggister the computer you are
currently using. If the computer you are using omputer that you own or use often,
such as your computer at work, then you can ragiséecomputer. If you are using a
public computer, you should not register it.

Challenge Questions and Answers

Challenge Question 1 Whatis the name of your first pet? v

Answer: Fido

Challenge Question 2 Whatis the name of your first employer? 4
Answer: Family Bank

Challenge Question 3 Whatis your patemal grandmother's first name? ~
Answer: J|H|

@) This is a Personal Computer. Register It

Select One of the Following Options:
O This is a Public Computer. Do Not Register It

Once you have completed all of the sections, ditkhe button that says “Submit.”

iﬁl

 aall Y

Authentication Pass Phrase: Meow

A

Challenge Questions and Answers

Challenge Question 1 Whatis the name of your first pet? v

Answer: Fido

Challenge Question 2 Whatis the name of your first employer? 4
Answer: Family Bank

Challenge Question 3 Whatis your patemal grandmother's first nama? ~
Answer: Jill

() This is a Personal Computer. Register It

Select One of the Following Options:
@ This is a Public Computer. Do Not Register It

All Fields Are Required And Must Be Alphanumeric.

That's it! You have successfully logged into yénternet Banking account.
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Loqgging In From a Registered Computer

If you are logging in from a computer that you haveviously registered, you will
follow the steps outlined in this section.

First, go towww.familybankonline.com Enter your Access ID and click the button that
says “Login.”

@ Here, you're not just a customer...you're part of the z%//ri

Home Locations Contact Us

Internet Banking Login

Access ID
janedoe

Pelham, GA

Or Click Here for the original login p:

[ > ]
Camilla, GA Internet Banking

R e o Convenience is just Enter your
Bainbridge, GA JERCTITET L&

o Access ID here
& click “Login”

Loans P . Checking Savings & CDs

7 Personal and business %, "’b
Home, Auto, Business accounts to fit your Protect and grow @

! ~ D
and more! needs. } your monay. s
sarn More | Learn More Learn More

Important Disclosure Regarding Deposit Insurance on Noninterest-bearing Transaction Accounts

Privecy | Secuity | £ 2012 Family Bank Member FDIC | Equal Hausing Lender =

Next, you will see your Authentication Image witbuy Authentication Phrase below it.
If you do not seethese, please do not enter your password, exit the site, and call
Family Bank immediately. If you do see the image and phrase, enter yasvpard
and click on the button that says “Submit.”

Internet Banking

Login
Please enter requested information. (Case sensitive)
o
gt
- |

a*

Meow

Authentication Image:

4B 'eh

ol —
Password: sssssssse |

Brought ﬁ @ EDIC
1

o L “imer~ | _terms and conditions contact us | privacy | security |
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That's it! You have successfully signed in.
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Loqgging In From an Unreqgistered Computer

If you are logging in from a public computer or@wputer that you have not previously

registered, you will follow the steps in this seati

First, go towww.familybankonline.com Enter your Access ID and click the button that

says “Login.”

@ Here, you're not just a customer...you're part of the 't%//w

Home Locations Contact Us

Pelham, GA

=

Internet Banking Login

Access ID
janedoe

Or Click Here for the original login p:

| > )
amilla, GA Internet Banking

Convenience is just

Bainbridge: GA a click away. [4\?

Loans P Checking Savings & CDs

Personal and business
accounts to fit your

Home, Auto, Business
and more!

Protect and grow “ Q’“
-

needs y your monay. oD

Important Disclosure Regarding Deposit Insurance on Noninterest-bearing Transaction Accounts

Privacy | Seewity | & 2012 Family Bank

Mesuser DI Eaval Housing Lenses T=T

7]

Enter your
Access ID here
& click “Login”

Next, you will see a page that asks you one ofhihee challenge questions you provided
at enrollment. Type the answer to the questidhénbox provided. Also, you will need
to select whether or not you want to register tguter. If it is a public computer, you
should not register it. If it is a personal congsudr a computer that you use often, like a
work computer, then you can register it. Make yselection and click the button that

says “Submit.”

Security Challenge

We are unable to authenticate your identity. Please complete the following infarmation to allaw us to verify your identity
What is the name of your first pet? F_ld_c;| i

(O This is a Persanal Computer. Register It.

Select One of the Following Options:
(% This is a Public Computer, Do Not Register It

Member,

ircom| @ :
Prémicr@com DIE [ terms and conditions contact us privacy

security |

Cooviight @ Information Technoleay., Inc. 2006
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Next, you will see your Authentication Image witbuy Authentication Phrase below it.
If you do not seethese, please do not enter your password, exit the site, and call
Family Bank immediately. If you do see the image and phrase, enter yasvad
and click on the button that says “Submit.”

Login

Flease enter requested information. (Case sensitive)

ds |
7

it Y

Authentication Image:

Meow

Password: ICLIITITITT) i

Member, @
mic &

“i=~ [ _terms and conditions | contactus | privacy [ security |

Brought T
toyou by ERT |

That's it! You have successfully signed in.
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Changing Your Security Settings

If you want to modify your security settings suchchanging your Authentication Image
or phrase or modify your challenge questions, yaufollow the steps in this section.
First you will need to log in to your Internet Bang account. At the accounts screen,
you will see a button at the top of the page cdl@ptions.” If you hold your mouse

pointer over the button (you do not have to cligk/ou will see a menu drop down as
shown in the picture below.

online help

Change Security Data

nternet Banking

[ accounts [ express transfer |

List of accounts for JANE DOE as of December 11, 2006.
Date Last Log In: December 11, 2006 08:37:00 AM est

Accounts

Il

Number Account Balance Description
Hee3213  WINNER

6.00 Regular Checking
#4451 REGULAR SAVINGS

4.00 BURIAL ACCOUNT
Total Deposits: 10.00

AR Marhar @

Click on the “Change Security Data” option and yull see a screen like the one below.

\ log off | options [ onlinehelp ]

Internet Banking

accounts | express transfer |

Change Security Data

You have requested to change your security infarmation. Please submit changes when complete.

]

.

Change Image and Phrase
Authentication Image:

altl

& m |
LY
EnAngeimane;

Authentication Pass Phrase: !_Meow |

Change Challenge Questions and Answers

Challenge Question 1: \ Whatis the name of your first pet? V|
Answer: [Fido |
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To change your Authentication Image, simply cliok tink under the image that says
“Change Image.” You will see a screen like the ba®w.

Family

[ accounts | express transfer |

Select an Image

Select an Image

Ll

Remember Image Remember Image Remember image

] [ O

Remember Image Remember Image Remember Image Remember Image

[ More Images ][ Cancel ]

e Lo B S amnar o

If you see one you like, simply click the pictureatick the checkbox underneath the
picture and the change will be made. If you warlbbk at other pictures, click the
“More Images” button.

To change your Authentication Phrase, simply typew phrase in the box provided.

To change any of your Challenge Questions, simipti the drop-down boxes that
contain the questions, select a new question,\grelthe answer to the question in the
box provided.

Once you have made all of the changes that you, wardll down to the bottom of the
screen and click the button that says “Submit’res\s in the picture belowlNone of
your changeswill be saved unlessyou click thisbutton.

Change Image

Authentication Pass Phrase:

Change Challenge Questions and Answers

Challenge Question 1/ yWhat is the name of your first pet? V‘
Answer: Fido
Cl k H Challenge Question 2: yWhat is the name of your first emplayer? V‘
ick Here | [=%
nswer Family Bank
Challenge Question 3. yWhat is your paternal grandmother's first name? V‘
Answer: il

All Fields Are Required And Must Be Alphanumeric.

That's it! You have successfully changed your ségsettings.
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